Qualitative Analysis from Input to Output

Interviews & Focus Groups
via Videoconferences

|0 Platform for qualitative market research



10 Platform

10 is an online platform for market research. It helps to collect data,

analyze it, and present it to the client.

10 can be used to analyze interviews and focus groups, chats
(WhatsApp, Telegram...), social media conversations, online studies
and communities, and even open-ended survey questions.
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In this document, you can see how to use 10 with:
1. Interviews and FGs, conducted via videoconferences
2. WhatsApp chats

Similar principles apply to other types of imported data.




Dashboard

The Research Dashboard provides access to all the content and

the tools shown below:
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Navigation bar to access
different tools of the
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Access your project topics:
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___ Use our Videoconference tool with Skype, Zoom, S0 J
and other software for online meetings
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Recording

Add

Participants
Q | User Tag ®»
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Jessica

I Jack
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Emily
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Automatic transcription 10
~) Add

Transcriber
Choose Transcriber
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You can also import different types
of content: transcriptions, notes,
chats from WhatsApp, Viber, and so
on




Coding and Note-taking tool for
Videoconferences

Take notes and code interviews conducted through Skype,
Zoom, etc.
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Conduct a videoconference
C @& inopinia.com/uk/a.. & & [§] e H
Use Skype, Zoom, Hangouts,

etc. Add @
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Create bookmarks | ©° |

there is an automatic transcription of everything | say [l | can copy it |l
or use it to take notes |

Add notes from automatic transcription
Add phrases by selecting them

46 | can take notes here

Add Notes
Write here your notes, and they
will be synchronized with the 100 [tag 1]
recoding

53 The notes will be synchronized in time with the audio

Using the app, you can:

1. Get real-time automatic transcription and use our tool
to transcribe with it

2. Create bookmarks and notes with automatic time-
stamps

3. Code the interview while conducting it. Codes will be
synchronized with the recording.



Topic page - Interview, FG, Videoconference

The Topic Page contains the player, filters, and the content:

transcriptions or notes divided in comments.
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Insights: Topics
Insights: Tags
Insights: Participants
Tools

B Report

& Participants

%, Content v
Topics
Comments

W Tags

I Memos

€ Configuration

Filters

Filter by content, tag or
participant. The results
will appear below as
highlighted text

Comment Information

You can see the author of the
comment, when it was made,
and the tags applied to it

FG - "Beginners" - London

10 MOD 21 hours ago ™ 520 Comments

& My account ® Logout

Media player
Listen or watch the recording. Transcription text
will appear as subtitles below
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Hello, my name is Oliver, | am 29 years old and my favorite tool is... [Dubidative] Buff, | don't know... Maybe

the electric screwdriver. You go a lot faster.

0
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Side Tool

Tag the content quickly and
create memos

Comments Analysis Edit Transcribe
) Hide context , Po=+ P
Filters (O Hide context
You can choose to see or hide the
-
Content context of the filtered results
‘ hello
Jack [ Jessica Mike [ Moderator I Oliver Ell Olivia Transcriber
W Tags v
=115} Brands [UGEVIERERES Knowledge Safty Equipment
- g S Remove filters
PowerPoint Stores [ Tools ﬂ Report
. 7
ar = K < A1 > ol
A There are active filters. Click this message if you want to remove them.
(R)

Welcome to this focus group discussion, please feel free to express your opinion

and views clearly and in detail one person at a time. There is no right or wrong
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introduce them; Memos

Click and listen

which is your fg
Click on a word and the recording will
start playing from that moment

Hi, I am Jessice ts |

see on YouTubg
OLIVER(#55" > 1.1FaTo, 4IS

m Hello, my name is Oiiver, | am 29 years old and my favorite tool is... [Dubidative]
Buff, | don't know... Maybe the electric screwdriver. You go a lot faster.

h IJACKE’ 1:19» 1.1 FaTo Tools
= WE7 OKay. Hello everyone. My name is Jack, I'm 32 years old, I'm a mechanic

and | love DIY. The tool | use the most and | like the most is without a doubt the
miter. Since | have it, everything is straight, everything is in perfect angle. | can't
live without it anymore [laughs]

|
l [Everyone laughs]

Well... We are going to continue talking about safty. Do you have any safty
equipment in your houses?

See the Memos with your
ideas and insights

A
@

Report tag

Select the most relevant
comments for your report

| Electric Screwdriver
We have to look for brands and add
this tool to the guide.
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Topics - Messaging app

In 10 you can also import conversations from WhatsApp,
Telegram, Viber; comments from Instagram, Facebook, YouTube;
open-ended survey questions and other types of data.
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Hello, everybody! We're starting "Future DIY"

MODERATOR  7/11 - 11:57 1 WaUp @ #2 1 WaUp

You're gonna be our eyes on the street, our coolhunters @ . The information you are
going to share will be very relevant to the next trends in the world of DIY.

MODERATOR  7/11 - 11:59 1 WaUp @ #3 1 WaUp

We will be in this group for three weeks (until Friday 28th). Each day we will ask you 2
questions that you should all answer, at any time of the day or night, but during the
same day when the question is asked, so that we can keep an order and not mix
topics @ .
MODERATOR  7/11 - 12:00 1 WaUp @ #4
You can generate conversation among yourselves too if you have to, it's not just a
question of asking and answering, feel free to comment on what others are saying, no
problem. You can also send an audio if you find it more comfortable, upload links,
photos, whatever you want. Any doubt you can write me for private as well.

MODERATOR ~ 7/11 - 12:05 1.1 FaTo @ #5 1.1 FaTo
1.- Today, to start, | would like you to tell me what you would say is your favourite tool
when you do DIY

MODERATOR  7/11 - 12:06 5 Safety @ #6 5 Safety

2.- In this picture, what is the first thought that comes to your mind?¢

MODERATOR  7/11 - 11:56 1 WaUp @ #1 1 WaUp

Imported Media [

Multimedia is also be
imported

JOSEPHDIY  7/11-12:31 1.1 FaTo Tools 8 « [R]

Hello! For me the essential tool in any do-it-yourself job is the hot glue gun. | almost
always use it.&
JOSEPHDIY  7/11 - 12:32 5 Safety @ #8 5 Safety
What the second image conveys to me is professionalism. ' You can see that he
knows how to use the tool...
m ROGERDIY 7/11-12:38 1.1 FaTo Tools E #9 m
In my case, the tool | like best is the square and the bevel. Without them, the project
will go wrong




Topic page - Sidebar Tool

Sidebar tool helps to categorize the content. You can tag
manually or automatically, and create and review your memos.
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comment and create new memos code the comments comments you want to tag
Q &/ & LD QYR EeEILD P& IXLD
& My aglcount ® Logout & My account ® Logout & My account @® Logout
v o =[+ e + P 3 N
(O Hide context itext 1text
Add a Tag b EERIEE) Workplace > + RO DI x
b (G5 Tools x [T'—_Tools *
PowerPoint || Stores || 1 WaUp
ia Transcriber ¢ PPE | B ’ ;g:op‘;jnghfegc:;s:t pjoje‘.c.t:']«:tll:ci -

[PowerPoint ][ Stores ][ 1 Waup [ 1.1 FaTo
2 DIY](2.1 Beginnings | IR

(& Group Dynamic J(R]

work ¥ 3 Shopping ]| 4 Current Projects || 5 Safety
6 Group Dynamic |(R] From 1 To 5 Apply
>
~1 v >l >l
(R) |#1v i
@ + [E] 2.2 Workplace -
‘ess your -
)re is no
dy please
efly share
® ® (R) |#2w i
+
of the
0 use.
) . #3 v 3
| (R) I Electric Screwdriver (R] [(2:2Workplace
[S--- We have to look for brands and add this tool
You go a to the guide.
#a v i
ﬂ + 2.2 Workplace ﬂ
e @ (22 Worclace] |GEED)
10st is
ghs]
+
(R) + [E] 2.2 Workplace @ #v
(R] +
@ + @ 2.2 Workplace
e any
#7 t
[B + @ 2.2 Workplace [B
rou need -
1 +
ﬂ | Importance of YouTube in DIY ﬂ 2.2 Workplace m #8
Ne @john.smith | saw there's a lot of comments
> make talking about YouTube. We have to make
specific questions.
® ® ® g
me a
@ + @ 2.2 Workplace [E] #10 +




Coding Admin

Create and manage the tags of the study.

@ & QA rPEYXD

E v TagS Tags & Myaccount G Logout
Here are all the tags
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Home
~
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@ Add Tag Add the name of the tag recognize the tag
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Safety Equipment PPE Standard 5
Description pescnton
Write notes about Contains comments mentioning PPEs and other Safety Equipment @
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Items
Search
Q safe User |
) Search for the content you want to tag
[] content @ & User v
Well... We are going to continue talking about safety. Do you have any safety equipment in your houses? Iﬁ{ W] Moderator
. always wear safety googles. | think is the most important thing you need wear when you're performing dangerous [, B Jessica O [ |
Now let’s talk about safety. Do you have any safety equipment in your houses? @ [ Moderator
Select All Deselect All

Assign tag to comments
Select comments you want to tag

Here you can tag comments in bulk. Search for one or more
words and apply a tag automatically to the comments that
contain these words.




Analysis - Comparison tools

You can compare the content of different topics to extract

insights quickly.
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Ana IySIS I Chemicals IS. R |mpo.v
A” result a ear in a . i We need to look for information about c’lfferent e
. bp 213 safety Equipment hazardous chemicals at home. :!re sourmle..;
comparison table. Scroll T & .ref we ahwc
R . o extinguisher.
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Extracting Insights

10 Focus Groups of 2 hours can produce up to a thousand pages of

transcriptions. WhatsApp, Telegram conversations can be even longer.

|0 accelerates the extraction of insights by displaying them on one page.
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General tools
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Branding

Add your clients’ logo and
corporate colors and give them
observer access

Advanced filters
Search for the information you
need with powerful filters

Enhanced analysis
The comparison tools also
allow comparing by
population, category, etc.

Transcription tools

v
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Find and Replace
Correct mistakes in all
transcriptions at once

Cutting media
Cut fragments of video and
audio with 1 click




Output - Report Tool

After you tag all the relevant comments, you can select tags that

you want to see in your report and generate an automatic report.

Download it in Word and PowerPoint formats.

Dashboard & Client View

Switch between Research

interface and View for
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@Jack: Me? Okay. Hello everyone. My name is Jack, I'm 32 years
old, I'm a mechanic and | love DIY. The tool | use the most and | like
the most is without a doubt the miter. Since | have it, everything is
straight, everything is in perfect angle. | can't live without it anymore
[laughs - ]

Safety

@Emily: In my house | have a fire extinguishers. Is very important to
know that you have different extinguishers depending on the fire
source... For example for electrical fires we always have to use a
CO2 fire extinguisher.

& My account
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comments talking about YouTube. We have to make specific Q Name
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\ 7
{ B
) A Name Py v
Generate Report || PowerPoint | Preview
(2.2 Workpiaco R Il 22 W
B ) Warm Up [ |
BT shopping EEX
[ s saiety P =s
6 Group Dynamic [ei(ellT¥] m
B BB Favorite Tool [ ]
DIY as a Hobby
o) Current
PR ) Beginnings | EXIE
Select tags for the Report @ Report (R]
Select tags you want to see in the B 0 Tools [ |
Report EE2) stores Sto
B 3 safety Equipment [PPEJ |
[ | PowerPoint [ ]
. v

J '

J




Output - Presentation tools

Give your clients access to all their studies on a unified platform.
Present the results in various predefined formats or request ad-

hoc presentations.
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Contact us to start your first research:
info@inopinia.com
wWWwWw.inopinia.com



